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Benefits of a CMS

What is a CMS?  Why should we care?

Improves Departmental/Organizational Efficiencies

Helps Ensure Consistent Branding / Theme / Look-and-Feel

Better Optimization of Resources:
- Empowers Content Owners / Quicker Publish Cycles
- IT can focus on Tech rather than Manual Content Updates

Meet Regulations (accessibility compliance, retention policies, etc.)

Better Communication
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What is a CMS?

   Database-driven Content Repository 

+ User Interface 

+ Content Services

-----------------------------------------------------

= CMS

+ Web

------------

= WCMS
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Content Services of CMS

Version Control / Audit Trail & Rollback Capabilities

Locking (check-in/check-out)

Workflow / Approval Process

Review Lists and Notifications

Content Types - Built-in and/or Custom 

Fine-grained Permissions

Searching/Indexing of Content

*Plone is a Web CMS (WCMS) Tool (CMS for managing websites/web content)
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Content Versioning / Audit Trail
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Built-in Search
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Additional CMS Features

Simple WYSIWYG Visual Editor / Rich Text Editing

In-context Editing (sometimes)

Content Preview with Theme Applied

Accessibility (WCAG, Section 508, etc.)

Visual Comparison of Revision Differences

Management of Metadata (tags, keywords, pub dates, author, credits, other)

Sitemap and Taxonomy Management

Scheduling of Publishing/Expiration of Content
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Contextual Editing
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Additional CMS Features

Extensible (available add-on modules or custom dev)

Allows for Custom Themes

SEO-Friendly (helps with search engine rankings)

Portlet Management  (arrange widgets on page)

Dashboard (recent edit/publish activity at-a-glance)

Useful Built-in Templates (page, news, event listings, thumbnail layouts, etc.)

Plays Nicely With Others (SSO, LDAP/AD, Salesforce, legacy Oracle/SQL Server DBs)

Provides Maintenance Scripts/Features (Database backup/restore, restarts, etc.)

Reasonable Upgrade Options
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Extensible via Add-ons / Custom Development
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What Else Should a CMS Have?

Easy to Learn

Easy to Use

Available Books  (see:  http://www.packtpub.com/books?keys=plone )

Active Community   (see:  http://www.ohloh.net/p?ref=homepage&q=plone  )

Support:
- Mailing Lists
- IRC
- Events
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Plone Books on Amazon or PacktPub.com
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Plone Project Activity
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Plone Project Velocity
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Overlap with WCMS

DMS - Document Management System (office docs, OCR/scanning, print)

ECM - Enterprise Content Management (DMS/WCM/multi-channel/integrations)

Portal - Pull content from various areas/systems into one dashboard

WXM - Web Experience Management =
   CMS 
+ eMarketing + eCommerce 
+ Email Campaign Mgt 
+ Analytics  
                 (the next ‘new big thing’)
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Specialized Tools vs. CMS Add-on

Wiki - wild west of self-publishing; little editorial control

Blog - your sometimes lengthy thoughts, but with threaded comments

Forums - interactive discussions amongst many members (plus anonymous, sometimes); 
sometimes moderated, sometimes not
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Typical Add-on Features/Modules

Web Forms

Slideshows

Calendar

Microsites

Faceted Navigation/Search

Embed Videos

RSS Feeds/Syndication

SEO Enhancements

Email Campaign Management / Integration (with MailChimp, others)

CRM/Salesforce Integration

Content Migration Tools
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Ken Wasetis
ken.wasetis@contextualcorp.com

twitter . irc . skype: ctxlken
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